FAQ Questions

Q - How much do you advise homeowners to invest in front
doore

A - We usually ask homeowners to calculate their investment
based on the value of their home. The average homeowner
spends 1 - 1.5% of the value of their home on their front door.
So in a $500,000 home, the homeowner might spend up to

$7500 on a custom door and entry system.

Q - What is the price range of your doors?

A - Since all our doors are custom, we can only provide an
accurate quote once we have the exact dimensions. However,
we have several doors which are 2' 10" x 6' 8" in mahogany
grain that start at $2750 (door slab only).

Q - Your doors seem more expensive than the ones I've seen
at some of the big hardware stores. Why?

A - Great question. Here are a few differences between our
JELD-WEN IWP® Aurora door systems and hardware store
doors. Aurora systems:

e Are custom products.

* Are almost virtually maintainance free.

* Have an extended warranty.

® Include a finished frame and casing with exterior

and interior stain selection.

Q - How do | care for JELD-WEN IWP® Aurora door?

A - Your new door is like a piece of fine furniture. We provide
each customer with a clean and care kit that you can use to
keep your door looking beautiful. If damage does occur to
your door, after installation, we will assist you in commissioning
a professionally trained craftsman to restore your door at a
very competitive rate.

Q - What is a DIN?

A - Each JELD-WEN IWP® Aurora door receives a Door
Inspected Number. We keep this number on file so we have a
complete record of the stain, wood grain and style. If your
door does require any warranty work we know exactly how
to best service you.

Q - What if | want a wood door?

A - Statements also carries custom Jeld-Wen IWP® wood doors.
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